
 

 

Position Policy and Regulation Manager 

Employment Full time 

Location Level 2, 466 Little Lonsdale Street, Melbourne – refer to Note 1 below 

Reports to CEO  

Company Overview   

 
VicWater’s purpose is to assist members to achieve extraordinary performance while helping to influence the 
future of the Victorian water industry.  
 
VicWater supports its member businesses through initiatives such as conferences, seminars, performance 
monitoring and information sharing, and where possible responds to day-to-day requests relating to matters 
that may affect the industry. VicWater is governed by a board of directors elected by our members.   
 
The 2018-23 strategy of ‘Better Together’ has identified key areas to ensure the highest level of support and 
leadership for the industry. The drivers are: 
 

• influence policy and regulation 
• connect leaders and facilitate collaboration 
• be a catalyst for thought leadership and action 
• support the sector for the ever-changing future 
• galvanise resources for collective value 

 
Position Overview   

 
The Policy and Regulation Manager has responsibility for managing VicWater’s policy and regulation work 
program. This role will lead VicWater’s advocacy efforts to influence Victoria’s water sector policy and 
regulatory environment to be efficient and effective, balancing performance assurance and accountability 
with freedom to innovate and be future facing, in order to deliver sustainable services to customers and 
community. 
 
The Policy and Regulation Manager will relate to a diverse group of member representatives and stakeholders, 
such as non-executive and managing directors, government officials, industry executives and subject-matter 
experts, and external stakeholders. The role has profile as a trusted advisor to the sector. 
 
Note 1: VicWater supports flexible work arrangements, including working from home, as approved by the 
CEO. There is an expectation that all employees attend the office at least one day per week to participate in 
staff meetings and other team activities, as well as attending VicWater events.  
 



 

 

Knowledge, 
Experience & 
Qualifications 

• Knowledge and understanding of the machinery of government, policy, 
regulatory and compliance frameworks. 

• Developed interpersonal skills that build influential and constructive 
relationships with members, particularly boards and executive teams, and with 
regulators and senior government personnel. 

• Demonstrated ability to analyse complex information from multiple sources and 
produce clear, succinct and evidence-based position papers. 

• Demonstrated ability to plan, facilitate and deliver projects and programs. 
• Experience working with, managing, and influencing committees or project 

teams. 
• Knowledge and understanding of water industry operations highly regarded. 
• Tertiary qualifications in the areas of Public Policy, Economics, Engineering, 

Science, Environment or other related fields highly regarded. 
Responsibilities: 

Deliver Exceptional 
Outcomes for 
Members 

• Work closely with VicWater’s members to develop collective views and 
advocacy positions on policy issues and industry priorities. 

• Proactively investigate and monitor opportunities to effect favourable policy 
change across all relevant government regulators. 

• Manage the development of industry submissions, reports, guidelines and other 
publications. 

• Manage the delivery of industry supported projects as approved in VicWater’s  
Business Plan or via member subscription.   

• Work with VicWater CEO and staff to develop, plan and facilitate consultation 
and engagement processes with members, government agencies and other 
stakeholders. 

• Provide input and content for VicWater communications and events as required. 
• Support the smooth and effective operation of VicWater steering committees 

and working groups.   

Manage 
Relationships and 
Influence Effectively 

• Proactively develop networks across the water industry, government agencies 
and other relevant organisations.  

• Develop effective working relationships with VicWater staff, board, members and 
other stakeholders.  

• Work with stakeholders to secure external project funding to enhance members 
funds. 

• Provide senior representation of VicWater in consultation with the CEO. 

Think and Act 
Strategically 

• Proactively seek to understand key issues and future challenges facing the 
Victorian water sector. 

• Provide analysis and reporting of complex information to support industry 
projects. 

• Contribute to overall VicWater strategy and business planning 

Be an Effective 
Leader 

• Contribute to a constructive, achievement-oriented team culture.  
• Role model behavioural standards set by the CEO and board. 

Personal Attributes 

• Highly developed interpersonal, verbal and written communication skills. 
• Ability to manage multiple tasks and critical deadlines. 
• Ability to work in a small team environment with willingness and flexibility to 

assist other team members in times of high workload. 
• Highest standards of professional ethics. 



Key selection criteria 

Demonstration of: 

• High level of verbal and written communication skills and the capacity to
research and synthesise information for a target audience, and present
effectively to a diverse range of stakeholders

• Ability to consult and engage effectively with members, government agencies
and other relevant stakeholders at all levels

• Ability to research and write clear position papers, guidelines, submissions and
policy documents 

• Ability to manage multi-stakeholder projects effectively to deliver project 
outcomes

• Ability to disseminate complex data or information effectively
• Ability to work collaboratively and contribute to a constructive, achievement-

oriented team culture

Note: A current Victorian drivers licence is essential as this role may require  intra-
state travel 
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